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1. Gidi thiéu:

Tién ich tiét kiem truc tuyén (tén tiéng Anh la Savings Online, goi tat 1a SO) 12 loai tién gui
tiét kiem co ky han, cho phép khach hang thuc hién gui tién tryc tiép tir may tinh cia ca nhan
duoc két ndi Internet, thdng qua Internet Banking, duoc luu trit trong hé théng dit lidu dién ti,
trong d6 khach hang thoa thuan véi Ngan hang Nam A vé ky han gui tién nhét dinh, duoc
huong 13i theo quy dinh ciia Ngan hang Nam A va duoc bao hiém theo quy dinh cua phép luat
vé bao hiém tién gui

2. Mé tai khoan tién giri tiét kiém truc tuyén
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Dé mo tai khoan tién guri tiét kiém truc tuyén, khach hang thuc hién theo cac buéc sau:
e Budc 1: Pang nhap vao trang Internet Banking

e Budc 2: Vao menu Tiét kiém truc tuyén = Mé tai khoan, hién thi man hinh:

“!‘mAnqu&AMA S¢ D% Website | In | Thay ©5i M3t Khiu | Theat
== NAM A BANK Muc Yéu Thich Cac Giao Dich
Chi tiét didng nhjp: Chi tiét khach hang: Cdng vigc:
©dang nhap gan nhat: Khéng cé khoan muc nao trong
29-10-2014 06:00:50 Tén danh séch thuc hién

©ang nhap thit bai gin nhét:
Padng nhip hién t2i:29-10-2014 07:24:33

Bang Diéu Khién Mo Tai Khoan Tiét Kiém 29-10-2014 07:24:49
Tai Khoan
Tai khodn thanh toén: * —Chon-—
Thanh Toan o
g Sétién:*
Dich Vu Ca Nhan LR :
$S4 tidn bang chir
Thanh Toan Héa Pon
Kyhan:* eeead ChONeees
Dich Vu Thé
2 Hinh thirc tai tyc: * T P —
Tiét Kiém Truc Tuyén
Dong tai khoan Kidu tai tyc: * e ChON -
Md tai khodn ‘__ Xac Nhan
Dich Vu Topup Thong tin hé trg

Menu Chinh :
Bat budc nhdp théng tin

Tai khodn thanh Pay cﬂng chinh la tai khodn méc dinh dugc ding dé nhan vén hodc 18i khi tai

todn khodn tiét kiém tryc tuyén dao han
S4 tién g t&i 1.000.000VND
thidu

Sétidnguitdida  100,000.000VND

e Buoc 3: Khach hang chon va dién day du cac thong tin trén man hinh, cy thé:

o Tai khoan thanh toan: Khach hang chon tai khoan thanh toan dé trich tién dé
mé tai khoan tiét kiém. Pay 1a tai khoan mic dinh dugce dung dé nhan von hoic
|14i hoac vén 13i khi tai khoan truc tuyén dao han (tu dong).

o So tién: Khach hang nhap vao 6 Sé tién la khoang tién ma khach hang muén ma
tai khoan tiét kiem.,

e Luu y: Sé tien gui toi thiéu 14 1.000.000 triéu VND va téi da la
100.000.000 triéu VND

o So tién bang chir: Dién giai sb tién thanh chir twong tng véi s6 tién bang sd
khéch hang gd vao & 6 So tién.

o Ky han: 1a khoang thoi gian khach hang mudn gui tiét kiém duoc tinh tir Iic mo
tai khoan cho dén khi déng tai khoan

o Hinh thirc tai tuc:
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e T4i tuc: dén ngay dao han, hé thong s& ty dong tai tuc thém maot ky han
méi trong tng véi ky han ma khach hang di mo tai khoan tién gui tiét
kiém truc tuyén ban dau.

e Khong tai tuc: dén ngay dao han, hé thong sé& ty dong tat toan/dong tai
khoan tién gui tiét kiém truc tuyén va chuyén vén 1ai vao tai khoan tién
giri thanh toan ma khach hang dung dé trich tién khi mé tai khoan tién
gui tiét kiém truc tuyén.

o Kiéu tai tuc:

e T4i tuc vén: dén ngay déo han, vén s& duoc tai tuc thém mot ky han mai
tuong tng v6i ky han ma khach hang da mé tai khoan tién gui tiét kiem
truc tuyén ban dau va 14i sé duoc tu dong chuyén vao tai khoan tién giri
thanh todn ma khach hang da dung dé trich tién khi khach hang m¢ tai
khoan tién guri tiét kiém truc tuyén.

e T4i tuc von lai: dén ngay dao han, hé thong sé ty dong nhap 14i vao goc
va tai tuc mot ky han méi twong tng voi ky han ma khach hang da mo
tai khoan tién giri tiét kiém truc tuyén ban dau.

e Buwéc 4: Nhan nat “Xa&c nhan” :

@ 10.18.66.16:7003/8001 internet

—\INGAN HANG NAM A Sd D6 Website | In | Thay D8i Mat Khiu | Thoat
== NAM A BANK Muc Yéu Thich Cac Giao Dich -
Chi tiét dang nhéap: Chi tiét khach hang: Coéng viéc:
Pang nhdp gan nhat: Khéng c6 khoan muc nao trong
29-10-2014 06:00:50 Tén DAO KIM THANH danh sach thuc hién

Pang nhédp that bai gan nhat:
Pang nhap hién tai:29-10-2014 07:24:33

Bang Piéu Khién T R

Taé' Scin e -100014952400001- VND 9,900, 14 ~
Tai Khoan toan:
Thanh Toan Sotien : 10,000,000

DichiVu.CANbaD Sé tién bang chir :  Mudi triéu Déng

Ky han : * i
e T——— y han TGTK CKH ONLINE 3T LCK

Dich Vu Thé Hinh thire tai tuc: * Tai tuc ¥
Tiét Kiém Truc Tuyén Kiéu tai tuc: * Tai tuc vén -

Pong tai khoan VXa'C Nh3
Mé tai khoan S \
Thoéng tin ho tror

Dich Vu Topup

= Bat budc nhap théng tin

Menu Chinh z 7
Tai khoan Pay cling chinh la tai khoan mac dinh QUQ'c dung dé nhan von
thanh toan hodc I3i khi tai khoan tiét kiém truc tuyén dao han

e Buwéc 5: Man hinh hién thi lai diy du théng tin ma khach hang da nhap va chon.
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:7003/B001/internet

NGAN HANG NAM A Sd Db Website | In | Thay B6i Mat Khau | Thoat

===/ NAM A BANK Muc Y&u Thich Céc Giao Dich =]
Chi tiét dang nhap: Chi tiét khach hang: Cong viéc:
Pang nhap gan nhat: Khéng c6 khoan muc nao trong
29-10-2014 07:24:33 Tén DAO KIM THANH danh sach thuc hién

Pang nhap that bai gan nhat:
Pdng nhap hién tai:29-10-2014 08:03:55

Bang Piéu Khién Mé& Tai Khoan Tiét Kiém - Xac Nhan 29-10-2014 08:04:38

Tai Khoan -
. Thoéng tin mé tai khoan tiét kiém
Thanh Toan

Dich Vu Ca Nhan Tai khoan trich: 100014952400001  Sb tién: 10,000,000VND
Thanh Toan Héa Bon Sé tién bang chir:  Mudi trigu Déng San pham: TGTK CKH ONLINE 3T LCK
Dich Vu Thé Ky han: 3 Thang L3i suat: 7 %/nam
Ti&t Kiém Tryc Tuyén Ngay mé sé: 29/10/2014 Hinh thire tai tuc:  Tai tuc
Kiéu tai tuc: Tai tuc vén l1ai E

Pong tai khoan
Md tai khoan Thay Doi |Xac Nhan
Dich Vu Topup / x
Menu Chinh

o Néu dong y véi noi dung, khach hang nhan nat Xac Nhan chuyén qua budc 6.

o Néu khong ddng y vai ndi dung, khach hang nhan nat Thay Péi quay lai buéc 2.

e Budc 6: Hién thi man hinh yéu cau nhap mat khau giao dich dé xéc thuc giao dich va
nhan nat “Xac nhan” khi hoan tat.

| | A R e [ e SJ D6 Website | In | Thay P8i Mat Khiu | Thoat
=== NAM A BANK Muc Y&u Thich Céc Giao Dich [~
Chi tiét dang nhéap: Chi tiét khach hang: Céng viéc:

Pang nhap gan nhat: Khéng c6 khoan muc nhao trong

29-10-2014 07:24:33 Tén danh sach thuc hién

Pang nhap that bai gan nhat:
Pang nhap hién tai:29-10-2014 08:03:55

Bang Diéu Khi€n Phé Duyét Khéi Tao Giao Dich 29-10-2014 08:13:20
Tai Khoan
. Sé tham chiéu giao dich 15418
Thanh Toan
Vui Idbng nhép vao ky ty tai
Dich Vu CA Nhan cac vi tri sau cta mat khau
giao dich *:

Thanh Toan Héa Bon

Dich vu The i
.

8
-
Tiét Kiém Truc Tuyén f f

m

Pong tai khoan Xac Nhan

M& tai khoan /

Dich Vu Topup
Menu Chinh

e Budc 7: Néu khach hang nhap dung mat khau giao dich dé xac thuc giao dich, man hinh
hién thi thong bao: “Giao dich thwc hién thanh céng. CAm on Quy khach di sir dung
dich vu”.
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Khach hang xem cac thong tin lién quan dén viéc ma tai khoan tiét kiém truc tuyén hoan
tat va nhan nat “Péng y”.

Sd D Website | In | Thay B8i Mat Kh&u | Thoat|

Muc Y&u Thich Céc Giao Dich [ |
T |
Chi tiét dang nhap: Chi tiét khach hang: Cong viéc:
Pang nhap gan nhat: Khéng cé khoan muc nao trong |
29-10-2014 07:24:33 o danh sach thuc hién
Tén
Pang nhap that bai gan nhat:
Pang nhap hién tai:29-10-2014 08:03:55
Bang Piéu Khi&n Giao dich thwc hién thanh céng. Cam on Quy khach da sr dung dich vu i
Tai Khoan
M2 giao dich: 100DEBK142470877
Thanh Toan =
Tai khoan tiét kiém: 100014952400003
Dich Vu Ca Nhan L L
Tai khoan trich: 100014952400001
angcancabon Sé tign: 10,000,000VND
Dich Vu The Sé tién bing chir: Mu&i trigu Béng
Tié€t Kiém Truc Tuyén San phdm: TGTK CKH ONLINE 3T LCK
BPéng tai khoan Ky han: 3 Thang
M& t31 Khodn Lai suét: 7 %/nam 1
Ngay mé sé: 04/09/2014
Bichlulonup Ngay dao han: 17/01/2015
Menu Chinh Hinh thirc tai tuc: co
Kiéu tai tuc: Tai tuc vén va |3
Pong Y

Sau khi hoan tat ma tai khoan tiét kiém, hé théng sé tu dong giri email THONG BAO MO
TAI KHOAN TIET KIEM TRUC TUYEN véi nhitng théng tin ma KH da thyc hién
dang ky m¢ tai khoan TKOL
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Kinh gtri Ong/Ba DAO KIM THANH,

Nam A Bank xin théng bdo Quy khach mé thanh cong tai khoan tiét kiém triec tuyén.

THONG TIN CHI TIET NHU SAU
Tai khoan tiét kiém 100014952400003

S6 tién 10,000,000 VND

Ngay mé 17/10/2014

Ngay dao han 17/01/2015

L&i suat 7%/Nam

Ky han 3 Thang

Loaisan phdm  TGTK CKH ONLINE 3T LCK
Tai tuc Tai tuc von va I

Ma giao dich 100DEBK142470877

Cam on Quy khach da s dung dich vu

Ngan hang TMCP Nam A

201 - 203 Cach Mang Thang 8, Phirdng 4, Quan 3, Tp. HCM
DT: (84-8) 3929 6699 - Fax: (84-8) 3929 6688

Hotline: 19006679

3. Pong tai khoan tiét kiém truc tuyén

Luu ¥: Chirc ning nay chi hd tro dong tai khoan tiét kiém dugc mé truc tuyén, khong hd tro
cho loai tai khoan tiét kiém duoc ma tai quay.

Pé dong tai khoan tién guri tiét kiém truc tuyén, khach hang thuc hién theo cac budc sau:
e Budc 1: Bang nhap vao trang Internet Banking

e Budc 2: Vao menu Tiét kiém truc tuyén = Péng tai khoan, hién thi man hinh:
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Sd B6 Website | In | Thay B6i Mat Khiu | Thoat

Muc Yéu Thich Céc Giao Dich -]
P ~ o A N = =
Chi tiét déng nhéap: Chi tiét khach hang: Céng viéc:
BPdng nhdp gan nhat: Khéng ¢6 khoan muc nao trong
29-10-2014 08:03:55 Tén DAO KIM THANH danh sach thuc hién

Pdng nhap that bai gan nhat:
Pdng nhap hién tai:29-10-2014 08:49:52

Bang Diéu Khi&n Paéng Tai Khoan Tiét Kiém 29-10-2014 08:50:12
Tai Khoan

— Tai khoan tiét kigm: * Chon— .

Dich Vu €4 Nhan :;éé:r':hf’é” thanh Chon— .

Thanh Toan Héa Bon Xac Nhan

Dich Vu Thé ’

Tiét Kiém Truc Tuyén

Péng tai khoan L

n

Md tai khoan

Dich Vu Topup
Menu Chinh

e Buoc 3: Khach hang chon day da cac thong tin trén man hinh, cu thé:

o Tai khoan tiét kiém: Khach hang chon tai khoan tiét kiém truc tuyén ma khach
hang mudn déng trong danh sach.

o Tai khoan thanh toan: Khach hang chon tai khoan thanh toan dé nhan vén va lai
khi dong tai khoan tiét kiém truc tuyén thanh cong.

e Bud6c 4: Nhan nit “X&c nhan” :
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@ 10.18.66.16:7003/B001 /internet

NGAN HANG NAM A

AR
=== NAM A BANK

Sa D6 Website | In | Thay B8i Mat Khiu | Thoat

Muc Yéu Thich Cac Giao Dich

=]

Chi tiét dang nhéap:
Pang nhap gan nhat:
29-10-2014 08:49:52

Chi tiét khach hang:

Tén DAO KIM THANH

Coéng viéc:
Khéng c6 khoan muc nao trong
danh sach thuc hién

Pang nhap that bai gan nhat:
DPang nhap hién tai:29-10-2014 09:18:13 |
Bang Piéu Khién

Péng Tai Khoan Tiét Kiém 29-10-2014 09:18:48

Tai Khoan

Thanh Toan Tai khoan tiét kiém: 100014952400003 v

Tai khoan thanh

Dich Vu Ca Nhan =00z
- - toan:

-100014952400001- VND 9,89 ~

Thanh Toan Héa Pon - -
Xac Nhan

Dich Vu Thé /J‘

Tiét Kiém Truc Tuyén

T

Poéng tai khoan
Mg tai khoan

Dich Vu Topup
Menu Chinh

e Budéc 5: Man hinh hién thi lai day du théng tin ma khach hang da chon:

Sd D6 Website | In | Thay B&i Mat Khiu | Thoat

Muc Yéu Thich Cac Giao Dich [=]

Chi tiét dang nhap:

Pang nhap gan nhat:
29-10-2014 08:49:52

Chi tiét khach hang: Coéng viéc:
Khéng cé khoan muc nao trong

DAO KIM THANH danh sach thuc hién

Tén
Bang nhap that bai gan nhat:

BPang nhap hién tai:29-10-2014 09:18:13
Bang Piéu Khién

Pong Tai Khoan Tiét Kiém - Xac Nhan 29-10-2014 09:20:55

Tai Khoan
. Théng tin tai khoan
Thanh Toan

Dich Vu Ca Nhén Tai khoan déng:  100014952400003 Tai khoan nhén vén I&i:  100014952400001
Thanh Toan Héa Pon Sé tién: 10,000,000VND Sé tién bang chi: Mudi triéu Bdng

Dich Vu Thé Ky han: 3 Thang Lai suét: 6 %/n&m

Tidt Kiém Truc Tuyén Ngay mé sé: 17/10/2014 Ngay dao han: 17/01/2015

Béng tai khoan Hinh thire tai tue: Co Kiéu tai tuc: Tai tuc vén va 15i 1

San phdm: TGTK CKH ONLINE 3T LCK

MJ tai khoan

. Luwu y
Dich Vu Topup

Menu Chinh Sau khi déng tai khoan tiét kiém Quy Khach vui léng kiém tra lai sé tién vén 13i duec tat toan

Néu cé khiéu nai Quy khach vui léng khiéu nai trong véng 7 ngaly. Sau 7 ngay Ngan hang sé&

khéng ¢6 trach nhiém giai quyét
Pong Y | Thay Doi

P ~,

o Néu ddng y véi ndi dung, khach hang nhan nit Xac Nhan chuyén qua budc 6.
o Néu khong d6ng y vai noi dung, khach hang nhan ndt Thay Péi quay lai buéc 2.
e Budc 6: Hién thi man hinh yéu cau nhap mat khau giao dich dé xac thuc giao dich va

nhan nat “X&c nhan” khi hoan tat.
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S¢ D6 Website | In | Thay B6i Mat Khau | Thoat

NGAN HANG NAM A
=== NAM A BANK

Chi tiét déng nhap:
Bang nhap gan nhat:
29-10-2014 08:49:52

Muc Yéu Thich Céac Giao Dich [~

Chi tiét khach hang: Coéng viéc:
Khéng cé khoan muc nao trong

DAO KIM THANH danh sach thuc hién

Tén
BPdng nhap that bai gan nhat:
Pang nhap hién tai:29-10-2014 09:18:13

| »

Bang Piéu Khi&n Phé Duyét Khéi Tao Giao Dich 29-10-2014 09:25:57

Tai Khoan

B S6 tham chiéu giao dich: 15419

Thanh Toan
Vui 1dng nhép vao ky ty tai

Dich Vu Ca Nhéan cac vj tri sau clia méat khau

giao dich *:
Thanh Toan Héa Bon
Dich Vu The 4 97
* L]
Tiét Kiém Truc Tuyén # ﬁ

1

Péng tai khoan Xac Nhan
i M tai khoan

Dich Vu Topup

Menu Chinh

e Budc 7: Néu khach hang nhap dung mat khau giao dich dé xac thuc giao dich, man hinh
hién thi thong bao: “Giao dich thuc hién thanh cong. CAm on Quy khach d4 sir dung
dich vu”.

Khach hang xem cac thong tin lién quan dén viéc ma tai khoan tiét kiém truc tuyén hoan
tat va nhan nat “Péng y”

[ b NGAN HANG NAM A
===/ NAM A BANK

|| chi tiét ding nhap:
Bang nhdp gan nhat:
29-10-2014 08:49:52

Sd D6 Website | In | Thay B8i Mat Khdu | Thoat
Muc Yéu Thich Céc Giao Dich (=]

Chi tiét khach hang: Céng viéc:
Khéng cé khoan muc nao trong |

DAO KIM THANH danh sach thuc hién

Tén
©ang nhap that bai gan nhat:
Pdng nhdp hién tai:29-10-2014 09:18:13

Bang Piéu Khién

Pdéng Tai Khoan Tiét Kiém - Két Qua 29-10-2014 09:25:57

Tai Khoan
=TT Giao djch thwc hién thanh c6ng. Cam on Quy khach da st dung dich vu
Dich Vu €a Nhan

Taikhoan déng:  100014952400003 L&t Khoan nhan V8N 100014952400001

Thanh Toan Héa Bon &i:
Sé tién gbc ban

Dich Vu Thé

Tiét Kiém Truc Tuyén
Péng tai khoan

MJ tai khoan

Dich Vu Topup

Menu Chinh

dau:
sé tign géc hién
tai:

Sé tign vén va lai:

Ky han:
Ngay mé sé:
Hinh thdare tai tuc:

M& tham chiéu:

10,000,000VND

10,000,000VND

10,000,000VND
3 Thang
17/10/2014

coé

100RK03142474285

)Bﬁng Y

S6 tién bang chi:

Sé tién bing chi:
Sé tién bang chi:
L&i suét:

Ngay dao han:
Kiéu tai tyc:

San pham:

Muei trieu Bdng

Muei triéu Bdng

Muei trigu Déng

6 %/nam

17/01/2015

Tai tuc vén va Igi

TGTK CKH ONLINE 3T
LCK
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Sau khi hoan tat dong tai khoan tiét kiém, hé théng s& tu dong giri email THONG BAO
PONG TAI KHOAN TIET KIEM TRUC TUYEN véi nhitng théng tin ma khach hang
thuc hién dong tai khoan TKOL

Kinh gtvi Ong/Ba DAO KIM THANH,

Nam A Bank xin théng bao Quy khach dong thanh céng tai khoan tiét kiem trwec tuyén.

THONG TIN CHI TIET NHU SAU

Tai khoan tiét kiém 100014952400003
S6 tién gbc ban dau 10,000,000 VND
S6 tién goc hién tai 10,000,000 VND
s6tién vdn vald 10,000,000 VND

Ngay md 17/10/2014

Ngay dao han 17/01/2015

L&i suit 6%/Nam

Ky han 3 Thang

Loai san pham TGTK CKH ONLINE 3T LCK
Téi tuc Tai tuc von va [ai

M3 giao dich 100RK03142474285

Cam on Quy khach di sir dung dich vu

Ngan hang TMCP Nam A

201 - 203 Cach Mang Thang 8, Phiréing 4, Quan 3, Tp. HCM
BT (84-8) 3929 6699 - Fax: (84-8) 3929 6688

Hotline: 190068679

4. Thong tin hd tre:
Moi thic mac, gop v, khach hang vui long lién hé:

- Céc diém giao dich caa Nam A Bank trén toan quéc

- Trung tam dich vu khéch héng | 1900 6679 < &)
|
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