LUUY

IMPORTANT NOTES

e Ké tir ngay 24/10/2016, Ngan hang Nam A thay dbi
SO TAI KHOAN méi (15 chir s6) véi cau truc:
v Tai khoan thé MasterCard: 6xxxyyyyyyyzzzz
v’ Tai khoan thé Cash Card: 3xxxyyyyyyyzzzz

e From 24/10/2016, Nam A Bank ACCOUNT
NUMBER was changed to the structure (15 digits):

v MasterCard account: 6Xxxyyyyyyyzzzz
v’ Cash Card account: 3xxxyyyyyyyzzzz

e Quy khéach phai tra (it nhat 1a phan “Thanh toan tbi
thiéu”) trudc hodc ding ngay thanh toan s tién tdi thiéu
dugc ghi rd & phan “Thanh toan trugc ngay” trén Bang
thdng bao giao dich. Ngan hang s& khong tinh 14i néu
toan b s6 “Du ng cudi ky” dugc thanh toan trudc ngay
thanh toan sé tién ti thiéu (trir truong hop rat tién mat).
Néu Quy khach khdéng thanh toan toan bo du ng hoic
thanh toan tré han, 14i suat s& duoc ap dung va thé hién
trén Bang théng béo giao dich cua ky tiép theo.

e You have to pay at least the minimum payment on
or before payment due date shown on the monthly
statement. There will be no finance charge if the
whole statement balance is paid promptly before
due date (except cash transactions). In case full
payment is not made or occur late payment, interest
will be applied and shown on the next statement.

e Quy khach chi dugc xem la dd thuc hién viéc thanh
toan khi Ngan hang Nam A nhan duoc bdo c6 vao tai
khoan thé tin dung.

e You are considered to complete payment duty only
when your Nam A Bank credit account is credited.

e Quy khéach tham khao Biéu phi Thé tin dung dé biét
thém chi tiét vé cac loai phi va Iai suat ap dung cho
Thé tai website: www.namabank.com.vn.

e Please refer to the current credit card service fees
for details of credit card interest, fees and charges at
website: www.namabank.com.vn.

CACH THUC THANH TOAN

PAYMENT METHODS

e Phwong thuc thanh toan ty dong:

Quy khéch c6 thé yéu cau trich tién ty dong (khoan no tdi
thiéu hozc toan b sé du no cudi ky) vao tai khoan thé tin
dung cua minh hang thang. Xin vui Iong lién h¢ Chi nhanh/
Phong Giao dich Ngan hang Nam A dé dang ky thanh toan
tu dong.

e Automatic Payment:

You could make credit card payment (for either the
minimum amount or the total amount) directly
through debiting your Nam A Bank current account
every month. Please contact Nam A Bank’s Branches/
Transaction  Offices for automatic  payment
registration.

e Phuong thic thanh toan chuyén khoan:

Quy khéch c6 thé thanh toan sé du no bang cach chuyén
khoan vao SO THE in trén mat truéc thé théng qua: Dich
vu Ngan hang dién tir cha Nam A Bank hoic chuyén khoan
tur ngan hang khac.

e Funds Transfer:

You could settle your credit card by transfering via
CARD NUMBER printed on the front of the credit
card through these following channels: EBanking
services of Nam A Bank or make transfer from other
banks.

e Phwong thirc thanh toan tién mat:

Quy khéch c6 thé thanh toan s du no bang cach nop tién
mat tryc tiép vao SO THE/ in trén mat trudc thé hoic SO
TAI KHOAN THE tai Chi nhanh/ Phong Giao dich Ngan
hang Nam A vao cac ngay lam viéc trong tuan hoic nop
tién tai ngan hang khac.

e Cash payment:

You could make cash payment to CARD NUMBER
printed on the front of the card or ACCOUNT
NUMBER at Nam A Bank’s Branches / Transaction
Offices or other banks during working hours.

e Phwong thirc thanh todn tai may ATM:
Quy khéch c6 thé thanh toan sé du no bang cach chuyén

e Transfer at Nam A Bank’s ATM:
You could make internal bank fund transfer to credit
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khoan tir thé ghi no (tai khoan tién gui thanh toan) hoic
thé tra trugc vao SO THE in trén mat trude thé thong
qua may ATM ciia Ngan hang Nam A.

card at Nam A Bank’s ATM from debit card or
prepaid card.

LAI SUAT VA PHI

INTEREST AND FEES

e L3i suat:

Néu Ngan hang khdng nhan duoc toan bo khoan thanh toan
cho du no cudi ky vao hoic trudc ngay dén han thanh toan
thi I4i suat s& duoc &p dung trén sé du no cudi ky tinh tur
ngay lap bang cua ky trude va trén cc giao dich mai phat
sinh tir giao dich duoc thuc hién cho dén ngay s6 du ng
dugc thanh toan day du. Di véi khoan tién mat Gng trudc,
3 suat s& duoc ap dung ké tir ngay thuc hién viéc rut tién
cho dén ngay toan bo sé du ng dugc thanh toan.

e |nterest:

If the whole amount of the statement balance is not
received by Nam A Bank on or before payment due
date, interests will be applied to the statement balance
from the last statement date as well as all new
transactions calculated from the transaction date until
the current balance is fully paid. For cash advances,
interest charges are applied from the transaction date
until the outstanding balance of cash transactions is
fully paid.

e Phi cham thanh toan:
Ngan hang s& tinh phi cham thanh toan trén phan Thanh
toan tdi thieu néu khoan ng nay khong duoc tra trudc
hodc dung ngay thanh toan sé tién téi thiéu. Phi nay duoc
tinh trén ty 1& cua so tién cham thanh toan va duoc ghi no
vao tai khoan thé.

e Late Payment Fee:

If the minimum payment is not received by Nam A
Bank on or before the payment due date, late
payment fee will be occurred. The fee will be
calculated base on late payment amount and debited
to credit card account.

CHU THICH

STATEMENT GLOSSARY

e Ngay théng béo: 1a ngay phat hanh Bang théng bao giao
dich hang thang cua Quy khach.

e Statement Date: the date when your monthly
statement is generated.

e Thanh toin trwéc ngay: 1a ngay dén han Quy khach
phai thanh toan (it nhat Ia khoan Thanh toan téi thiéu) dé
tranh nhiéu loai phi phat sinh do thanh toan tré.

e Payment Due Date: the date by when your payment
(at least the minimum payment) must be made to
avoid charges.

e Dur no cudi ky: 1a sé du sau khi tat ca cac giao dich trong
thang duoc ghi s6 clng véi s6 du ciia thang trudc (khéng
bao gom s6 du tra gop chua dén han). Moi giao dich
bang ngoai té s& duoc quy doi thanh Pong Viét Nam.

e Statement Balance: the balance in which all
transactions of the month are recorded together with
the balance from the previous month (excluding the
balance of installments undue). All foreign currency
transactions will be converted into Vietnam Dong.

e Ngay giao dich: la ngay giao dich dugc thuc hién.

e Transaction Date: the date on which the transaction
was made.

e Ngay xir ly: 1a ngay giao dich dugc ghi vao tai khoan thé
cua Quy khéach.

e Posting Date: the date on which transaction was
posted to your card account.
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